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Report 

On 17 July 2008 the Committee published its Fifth Report of the Session 2007-08 entitled 
“Getting Results:  the Better Regulation Executive and the Impact of the Regulatory Reform 
Agenda” (HC 474-I). On 6 November 2008, we received the Government’s response to that 
Report in the form of a memorandum. We publish the response without comment as an 
appendix to this Special Report. 
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Government response 

1. The pressure for regulatory reform should continue, but we recommend that the 
BRE should set clear priorities, together with timetables for delivery. We recommend 
that the BRE consider how better to co-ordinate communication of its initiatives to 
stakeholders. (Paragraph 16) 

The Government agrees that the pressure for regulatory reform should continue. 

Communication of the successes of the regulatory reform agenda is a key objective for the 
Government in year 2008-09 and onwards. The Government has increased the resource 
available to strengthen communication with stakeholders and beneficiaries of the 
regulatory reform agenda. The immediate focus will be on communication with business. 

Details of regulatory reform activities are available in annual Simplification Plans and 
Departmental Annual Reports.  

2. We urge the BRE to apply good regulatory practice and target initiatives where they 
will be most productive. Better regulation principles including consultation and impact 
assessment should be applied to regulatory reform initiatives themselves. (Paragraph 
17)  

The Government agrees and constantly strives to encourage the application of good 
regulatory practice. 

The Government focuses its regulatory reform programme where evidence suggests will be 
most productive for example, the Annual Survey of Small Businesses’ Opinions, 2006-07 
informed the need for the Government’s Review of Guidance, also known as the 
“Anderson Review” which will publish at the end of 2008.  

The NAO’s report: “Reducing the Cost of Complying with Regulations:  The Delivery of 
the Administrative Burdens Reduction Programme, 2007” indicates the five areas of 
regulation imposing the largest burdens are Company Law, Planning, Employment Law, 
VAT and Health and Safety. The Government has worked on each of these policy areas to 
assess how best to reduce the administrative burdens imposed on businesses, the public 
and third sectors. Extensive consultations were carried out in each case. 

The Department agrees with the Committee’s drive for regulatory reform principles to be 
applied to regulatory reform initiatives. Examples of where this has been done include the 
extensive consultation carried out prior to implementation of the Compliance Code and 
around introduction of regulatory budgets, enactment of the Regulatory Enforcement and 
Sanctions (RES) Act on a common commencement date and setting out the need to 
produce simplified guidance on new regulation 12 weeks in advance of it coming into. 

3. The Panel for Regulatory Accountability should continue to provide real-time 
scrutiny of impact assessments. We recommend that amendments made during the 
passage of legislation be referred to the PRA for post hoc analysis. (Paragraph 20)  

The Government believes that the current scrutiny provided by the Panel for Regulatory 
Accountability is sufficient. The Better Regulation Executive advises Ministers including 
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the Panel for Regulatory Accountability (PRA) on how to respond to parliamentary 
amendments during the passage of legislation. However, the speed of amendments being 
considered makes this a challenge. 

The Government’s current Impact Assessment (IA) scrutiny process within departments 
includes Chief Economist involvement and Ministerial sign-off. Better Regulation 
Executive Account Managers support and challenge departments’ legislative proposals, 
generally before Impact Assessments are ready to go to PRA where PRA has the power to 
block any legislation. 

In addition to this Government scrutiny, the requirement for all departments to publish 
Impact Assessments on the internet when new legislation is enacted, ongoing since April 
2007, means they are more readily open to public scrutiny. 

4. We recommend that experience in the promotion of better regulation be taken into 
account as soon as possible in determining structures for Civil Service career 
development. (Paragraph 22) 

The Government agrees with the Committee’s recommendation that experience in better 
regulation should be an integral part of the career path of Civil Servants. 

The Government remains committed to communicating the importance of the regulatory 
reform agenda and ensuring that members of the Senior Civil Service have the necessary 
knowledge and skills to perform successfully in their roles. 

The Professional Skills for Government (PSG) competency framework sets out the skills 
and expertise required by individuals in their current positions and those which they need 
to develop for promotion. These depend on an individual’s role and department, but 
include: 

• leadership   

• core skills  

• professional skills (specific to profession and role)  

• broader experience (Senior Civil Service only) 

Exposure to the tools of the regulatory reform agenda, for example Impact Assessments, is 
a mainstream activity for all civil servants, particularly those at senior levels.  

5. We believe that, for the time being at least, the BRE should remain at BERR. 
However, we recommend that the Government take positive steps to ensure that the 
BRE retains freedom to pursue a balanced regulatory reform agenda that serves the 
interests of all sectors, and that it is seen to do so. (Paragraph 34)  

Since moving to BERR the BRE has retained a cross-government remit and continues to 
support and challenge Government Departments in embedding and practising the 
principles of better regulation. 

The Government remains committed to a regulatory reform agenda which serves the 
interests of all sectors. For example, the Government is committed to improving regulation 
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for the Third Sector and the public sector front line. Progress on delivery for these sectors 
will be included in 2008 Simplification Plans which are due for publication in December 
2008. 

6. Although we recognise the steps that the BRE has already taken to engage a cross-
section of stakeholders, we recommend that the Better Regulation Executive review its 
resource allocations, programmes and communications and continue to take steps 
toward achieving greater recognition of consumers, employees, local government, the 
public sector and the third sector, alongside business interests, in determining the 
priorities for regulatory reform. (Paragraph 35)  

At the outset of the regulatory reform agenda the Government took the decision to 
prioritise making quick progress on the recommendations of the Hampton and Arculus 
reports, which largely benefit the private sector.  

With the regulatory reform agenda gaining traction, the Government has started to focus 
its regulatory reform resources on a broader range of issues – eg consumer information, 
Hampton Implementation Review lines of enquiry and the public sector. 

Although the main focus of the Administrative Burden Reduction Programme is private 
and third sector costs, this work also benefits public sector organisations as they are also 
large employers within the UK economy. 

The Government will also continue to deliver on the commitments made in the Public 
Sector strategy and the subsequent 30% target. As part of that, the Better Regulation 
Executive further supports and challenges departments on this agenda. 

The Government has increased resources to communicate its successes to stakeholders – 
the immediate focus of this is the business community.  

7. We recommend that the BRE consider whether its procedures and practices for 
retaining and sharing institutional knowledge are adequate in light of the policy of 
relatively high staff turnover. (Paragraph 38)  

The Department agrees with the Committee’s recommendation and is constantly looking 
at this area, seeking feedback from staff when their contracts come to an end in order to 
mitigate the risk that institutional knowledge is lost.  

As a result of keeping institutional knowledge under review the Better Regulation 
Executive has in place a number of measures to ensure institutional knowledge is retained 
and shared. 

Firstly, the Better Regulation Executive has an extensive induction programme for new 
starters which cements core knowledge of the organisation and ensures that knowledge is 
routinely passed on.  

Secondly, the Department maintains a robust briefing mechanism which ensures that 
regulatory reform policies and issues are retained as institutional knowledge both within 
the Better Regulation Executive and more widely within Department as a whole. 
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Finally, the Department runs a comprehensive range of seminars and lectures for staff. 
These are specifically designed to share knowledge, best practice and lessons learned 
among all staff at the Department. 

8. We recommend that the BRE strengthen its channels for obtaining grass roots 
information from the level of individual businesses and individual local authorities, as 
well as individual organisations in the third sector. The BRE should use its contact with 
the new Local Better Regulation Office as one means of achieving that objective. The 
BRE should take steps to advertise its existence at all levels, including trade 
associations. (Paragraph 41)  

The Government has increased its resources dedicated to communication of the successes 
of the better regulation agenda, with an immediate focus on the business community.  

The Department works closely with and will continue to approach trade associations to 
listen to their views and the views of their constituents as part of its heightened awareness 
of the need for dialogue with stakeholders.  

The Department has strengthened and better coordinated the resources dedicated to its 
communications approach. The strategy involves working with and through others to 
deliver pro-active engagement with business stakeholders and audiences, including those at 
‘grass roots’ level.  

The Department has begun a national and regional drive to refresh engagement and 
dialogue with stakeholders and their representatives, including trade associations. The 
immediate focus of this engagement includes listening to the views and perceptions of the 
business community.  

The Department will continue to run its programme of visits to businesses and continue to 
elicit grass roots information through this channel. 

The Department will work closely with Local Better Regulation Office (LBRO) to ensure 
that it effectively utilises its knowledge and understanding of individual businesses and 
businesses sectors, as well as its expertise in local authority regulatory services. LBRO’s 
work such as: its business engagement strategy, business survey, the Retail Enforcement 
Pilot, Beacons, and the ‘Trading Places’ business-local authority officer exchange scheme 
all provide specific instances where LBRO will be gathering evidence or “grass roots” 
information about local authorities and business perceptions. 

9. We recommend that the BRE become more actively involved in facilitating greater 
sharing of best practice among regulators and Government Departments. The new 
Local Better Regulation Office should be involved in articulating the local authority 
perspective in that exchange. (Paragraph 43)  

The Government agrees that there should be greater sharing of best practice among 
regulators and Government Departments.  

The Government is currently conducting a series of reviews of regulators, assessing their 
work against the principles of good practice identified by the Hampton Report. The 
Hampton Implementation Reviews will also identify examples of good regulatory practice 
which the Better Regulation Executive will seek to disseminate. In a similar vein, LBRO is 
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developing a common excellence standard for local authority regulatory services and is 
testing potential assessment models with specific local authorities The statutory Regulators 
Compliance Code, which builds upon the Hampton principles, also sets out the standards 
of regulatory best practice to which regulators must have regard. 

LBRO will share best practice amongst local authorities, as well as innovative approaches to 
the provision of regulatory services, including through the provision of financial support 
and assistance. LBRO are currently operating a programme to systematically identify and 
disseminate best practice and is involved in the current Beacons ‘cutting red tape’ theme.  

In addition LBRO are working with a coalition of national regulators, professional bodies 
and Government Departments to develop a world class local authority regulatory system. 
This includes developing a common standard of excellence and common frameworks to 
address issues such as competence, data sharing and risk assessment, which will draw on 
the best elements of practice across regulatory functions. LBRO are currently operating a 
Best Practice Programme and working with national regulators and Government 
Departments on a programme designed to develop a world class regulatory system within 
the United Kingdom.  

LBRO will have an important role in advising Government regarding local regulatory 
enforcement and best practice in relation to the implementation of regulation at the 
local level. 

The Government recognises that the Local Authority Coordinators of Regulatory Services 
(LACoRS), as part of the Local Government Association and as a representative of local 
authorities, will continue to articulate the perspective of local authorities.  The 
Government welcomes this. 

In addition the Department leads and participates in a number or networks involving 
Government Department and regulators at which sharing knowledge and best practice is 
routine.  

10. We recommend that the BRE play an active role in holding Government 
Departments to account for their performance in the area of regulatory reform and 
that the BRE develop a system for monitoring and evaluating Departmental 
performance and reporting the results publicly. It should work with Government 
Departments to develop suitable evaluation criteria with appropriate weighting of 
those criteria and agreed evidential sources for assessing performance. Agencies should 
be included in such evaluation when relevant. (Paragraph 46)   

The Government is satisfied that its current role supporting and challenging Government 
Departments through the regulatory reform agenda is yielding the required results. The 
annual publication of Simplification Plans publicly holds Departments to account on their 
delivery against the 25% administrative burden reduction target, and Impact Assessments 
are published on the internet increasing the transparency of Government’s rationale 
behind its policy-making and regulation. Departmental Annual Reports also provide a 
vehicle for public reporting on better regulation. 

The Department’s performance in ensuring that all Government Departments and 
agencies deliver better regulation for the private, public and third sectors is monitored and 
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evaluated through the existing Capability Review mechanism as well as through the Public 
Service Agreements and Departmental Strategic Objectives.  

11. We recommend continued strong interaction between HMRC and the BRE on the 
implementation of regulatory reform, reinforced by an established pattern of regular 
meetings, and that HMRC should operate under the same initiatives and principles as 
all Government Departments with respect to the regulatory reform agenda. (Paragraph 
51)  

The Government welcomes the Committee’s acknowledgement of the strong and 
productive interaction between HMRC and the Better Regulation Executive. There is an 
Account Management relationship between the Better Regulation Executive and HMRC 
which provides the framework for regular contact and liaison between the two 
Departments and for BRE to provide appropriate support and challenge to HMRC on 
better regulation issues. 

However, HMRC operates in a parallel but separate track from other departments because 
HMRC is a tax authority and not a regulator. Tax is controlled through the financial 
budget process, ensuring that government can fairly and flexibly finance public services.  

HMRC works in step with Better Regulation Executive and other Departments, following 
the Impact Assessment process and Government Code of Practice on consultation and is 
also targeting its own administrative burden reduction. Since 2006, HMRC has delivered, 
or is committed to, measures which will reduce administrative burdens on business by up 
to £400 million pa.  

12. We recommend that the Risk and Regulation Advisory Council should be given a 
clear role in providing independent challenge in the regulatory reform area. (Paragraph 
53)  

The Government does not accept this recommendation. The Better Regulation 
Commission was asked by Government to report on the future function of the 
Commission and the Government accepted its recommendations on the formation of the 
Risk and Regulation Advisory Council (RRAC) and the RRAC’s role. 

The Government is, of course, subject to scrutiny by Parliament on the regulatory reform 
agenda. The Government also welcomes challenge from external stakeholders and key 
reforms, for example to the impact assessment process, have been introduced to make that 
challenge easier for external stakeholders to exercise. 

As a result of the Committee’s recommendations in this report, the Government is 
currently implementing plans to extend the independent challenge it currently receives 
from external stakeholders 

13. We recommend that, in order to provide greater accountability and a measure of 
independent review, the BRE submit an annual report to Parliament, addressing 
performance against its clearly defined objectives. The report should distinguish 
between the work of Government Departments and the work of the BRE itself. 
(Paragraph 55)  
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The Government agrees with the Committee’s recommendation. The formal Annual 
Report of the Department for Business Enterprise and Regulatory Reform incorporates the 
Better Regulation Executive’s performance against its objectives. This is publicly available. 

In addition to this Annual Report the Better Regulation Executive will in future publish an 
annual overview of the achievements of the regulatory reform agenda as a whole.  

14. We recommend that given the high importance attached to the regulatory reform 
agenda the Government give serious consideration to including the position of 
Executive Chair of the BRE on the list of senior posts which should be subject to future 
pre-appointment hearing. (Paragraph 56)  

The Government rejects this recommendation as the post of Executive Chair at the Better 
Regulation Executive is a civil service post. 

15. We believe that the credibility of the Administrative Burdens Reduction 
Programme savings figures and the achievement of meaningful results are more 
important than preoccupation with avoiding, say, a 2% or 3% shortfall on the 25% 
target. We therefore recommend careful scrutiny of all savings figures, but at the same 
time call for recognition that the shortcomings of the standard cost model require 
acceptance of flexibility around targets. The ABRP should not be considered to have 
failed if, for instance, 22% of real burdens reduction has a discernible impact. 
(Paragraph 66)   

The Government welcomes the Committee’s comments and agrees that careful scrutiny of 
all savings figures should be carried out. As a result of this recommendation the 
Government is currently implementing a plan to extend the independent scrutiny of the 
Administrative Burden Reduction Programme’s savings figures. For December 2008 
Simplification plans the Government is implementing extended independent scrutiny of 
Departments’ claimed savings 

The Department will continue to be involved in the monitoring of Departmental claimed 
savings. 

The Government agrees with the Committee’s conclusion that the Administrative Burden 
Reduction Programme should not be considered to have failed if significant real burden 
reductions have a discernible impact. However, the Government remains committed to 
driving forward the planned delivery of 25% reduction in administrative burdens. 

16. We recommend that there be constant scrutiny both of ongoing progress on the 
ABRP and of the robustness of claimed Departmental savings. The BRE should play a 
continuous role in such monitoring, which should cover burdens reduction indicators 
beyond that of the 25% target, such as irritation factors to businesses and others. 
(Paragraph 67)  

The Government accepts the Committee’s recommendation that there be constant scrutiny 
both of ongoing progress on the Administrative Burden Reduction Programme and of the 
robustness of claimed Departmental savings. The Government scrutinises savings claimed 
by Departments. 
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As a result of the Committee’s recommendation, for December 2008 Simplification plans 
the Department is implementing extended independent scrutiny of Departments’ claimed 
savings 

The Better Regulation Executive will continue to be involved in the monitoring of 
Departmental claimed savings. 

The Government agrees that it is important that the Administrative Burden Reduction 
Programme addresses irritation factors. The successful removal of such irritations is a key 
element of communicating the programme’s success. 

17. We recommend that Government Departments and Executive Agencies include in 
their Annual Reports their progress against simplification plans, and that there be 
greater measurement of actual take-up of savings proposals. We recommend that the 
BRE to continue to look for ways to make greater impacts on burdens reduction. 
(Paragraphs 68, 69 and 71)  

The Government agrees with the Committee that Government Departments and Executive 
Agencies report on their delivery progress against their Simplification Plans for 
Administrative Burden Reduction Programme. However, the Government rejects the 
recommendation that this be done through the vehicle of Annual Reports. The current 
mechanism for reporting the Departments’ progress against Simplification Plans provides 
a greater level of detailed reporting than would be possible in Annual Reports. 

The Government accepts the Committee’s recommendation that there be greater 
validation of actual take-up of savings proposals and, as a result, will heighten scrutiny of 
Departments’ Simplification Plans in 2008, particularly for large savings claims.  

18. We recommend that the BRE consider setting up a body in this country analogous 
to the Stevens and Wientjes Committees in the Netherlands. (Paragraph 73) 

The Government is committed to continuous improvement and will keep considering 
ways to improve the UK model, but at present the Government does not accept the 
Committee’s recommendation that the UK regulatory reform agenda needs a Committee 
which carries out the functions of the Stevens or Wientjes Committees in the Netherlands. 
The Government believes these functions are carried out in the following ways:  

Firstly, the National Audit Office1 has identified the top five regulatory burdens using the 
standard cost model and conducted research2 to ascertain the perspective of the business 
community about which elements of each of these five regulatory burdens should be 
simplified and the Government continues to consult with and extract from the business 
community its perceptions on these regulations, which have the highest burden on 
business. 

Secondly, the Government actively engages with stakeholders in a coordinated and 
measured way. Business stakeholders support the need for regulatory reform and are keen 
that it should make good progress.  
 
1 Reducing the Cost of Complying with Regulations:  The Delivery of the Administrative Burdens Reduction Programme, 

2007  Report by the Comptroller and Auditor General, HC 615 Session 2006-07, 25 July 2007 

2 National Audit Office/Ipsos MORI survey of 2,000 businesses conducted in 2007 
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Finally, the Government remains committed to communicating to stakeholders the results 
and successes of the regulatory reform agenda. Its immediate focus is on the business 
community.  

19. We recommend that the BRE focus on the issue of customising communications to 
individual business sectors. (Paragraph 74)  

The Government agrees with this recommendation. The Better Regulation Executive is 
currently assessing the most effective way of communicating with business audiences; be 
that by sector or by focussing on the key issues that cut across all sectors, or a combination 
of both.  

Where relevant, Better Regulation Executive will be involving other Government 
Departments and agencies in this work and will be testing its findings on business in order 
to refine its approach. 

20. We recommend renewed focus on the target of reducing public sector data requests 
by 30%. We recommend that progress in reducing public sector and third sector 
burdens—and their measurement—be given equal emphasis to that of the business 
sector programme. (Paragraph 75)  

The Government agrees with the Committee’s recommendation and is committed to its 
focus on delivery of the public sector strategy. The regulatory reform agenda already 
benefits public and third sectors as well as businesses.  

The Government’s Public Sector Strategy is part of a wider Government agenda to reform 
the public sector, including reducing barriers to innovation for frontline workers. 

There is cross-government collaboration on the achievement of the 30% data-request 
reduction target. As with the Administrative Burden Reduction Programme, Government 
Departments will be required to provide an update on their performance in their 
Simplification Plans. 

21. We recommend that the BRE should have a role in scrutiny of impact assessments, 
selected on the basis of financial thresholds, including in support of any introduction of 
regulatory budgets. (Paragraph 81)  

The Better Regulation Executive is currently involved in the scrutiny of Impact 
Assessments and will continue to support and challenge Departments to deliver policy-
making and legislation which are informed by early, robust Impact Assessments. 

The current structure for this support and challenge includes the Better Regulation 
Executive’s ‘Account Manager’ structure. Each Department has a dedicated point of 
contact whose role it is to work in collaboration with Departments to ensure Impact 
Assessments are robust, that alternative policy solutions are explored and to encourage 
better regulation principles in decision-making. 

In addition, each Department has a Better Regulation Unit which acts as the regulatory 
reform ‘champion’ for their home Department. These teams play an active and consistent 
role in challenging and scrutinising Impact Assessments whilst in development at their 
home Department. 
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The Better Regulation Executive will have involvement in the scrutiny of Impact 
Assessments in the context of the proposed system of regulatory budgets. 

22. Any proposed system for setting and publicising regulatory budgets should take 
into account the fact that desirable regulation, not least in the environmental and 
health and safety areas, carries with it certain inevitable costs. Similarly, there should be 
safeguards against undue pressure to remove necessary regulation merely as a means of 
meeting budgetary targets. (Paragraph 85)  

The Government agrees that good regulation should provide essential protections and 
benefits for the public, consumers, employees and the environment. Any system of 
regulatory budgets would need to ensure that the benefits of regulation were taken into 
account when setting budget levels and budgets would be announced alongside anticipated 
benefits.  

The Government’s consultation on regulatory budgets proposes that cost savings from new 
simplification measures should be taken into account in meeting departments’ budgets. 
Any such simplification measures would be subject to the Impact Assessment process, 
which requires departments to set out the estimated costs and benefits of proposed 
measures and ensures that those interested in policies can understand and challenge the 
Government’s proposals.  

In relation to regulations enforced locally, the Government recognises that LBRO has 
relevant expertise and that it should draw on this expertise when applicable. 

23. We recommend that, if regulatory budgets are adopted, and subject to the outcome 
of any review on independent scrutiny, Government Departments provide relevant 
data in their Annual Reports as a means of providing proper scrutiny. We recommend 
that Departments begin already to focus on their plans for post-2010. Whatever the 
nature of the then Government, there will be a need for further progress in regulatory 
reform. (Paragraph 86)  

The Government’s consultation on regulatory budgets proposes that departments and 
relevant regulators could report on progress against their regulatory budgets in their 
Annual Reports, and via a central report published at the end of the period. Reporting 
could cover the costs and benefits of regulations imposed during that period and whether 
costs were within budget. This consultation closes on 12 November, and the Government 
will publish its response within 8 weeks.  

With the consultation on the proposed system of regulatory budgets, the Government’s 
planning and focus for the regulatory reform agenda goes beyond 2010. 

24. In November 2006, the Davidson review reported on the issue of gold-plating and 
other over-implementation of EU legislation, and concluded that although instances of 
gold-plating could be identified, its overall incidence was not substantial. We welcome 
the fact that it is now a requirement of impact assessments that they contain an 
indication of whether gold-plating is occurring, and require it to be fully justified. We 
welcome the Minister's confirmation that, if regulatory budgets are adopted, they will 
include EU legislation. (Paragraphs 87 and 88)  
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The Government has confirmed this during the oral evidence session. 

25. We recommend that the BRE prioritise how to increase its influence in achieving 
regulatory reform at the EU level. We recommend that the BRE undertake a feasibility 
study of where it would like EU regulatory reform to be from the UK perspective, where 
the resource gaps are in getting there, and how to remedy them. Subject to the outcome 
of any such study, it might wish to consider having permanent independent 
representation in Brussels. (Paragraph 91)  

The Government is committed to achieving regulatory reform at the EU level. The UK 
successfully led the call for a programme to measure and reduce EU administrative 
burdens, and continues to work to achieve more evidence-based policy-formation in the 
European institutions. The Better Regulation Executive leads on this agenda across 
Government, providing the resources necessary to update and implement the UK’s 
strategy. 

The Better Regulation Executive, as part of Government, carries out this work through the 
UK's Permanent Representation to the EU (UKRep). This ensures that better regulation 
messages can be presented across all Council formations as appropriate. 

26. We recommend that Better Regulation Ministers within Government Departments 
keep the flow of legislative reform orders under review and take every opportunity to 
use them to their fullest extent. We recommend that legislative reform orders be used 
primarily for their intended purpose of reducing burdens and improving regulation, 
and that steps be taken to improve the preparation of primary and secondary 
legislation to avoid the need for corrective legislation shortly after the passage of an 
originating measure. We further recommend that the Government establish proper 
mechanisms for prioritising and managing the flow of legislative reform orders. In 
addition, we recommend that we receive periodic updates of the measures that are 
intended to be reviewed via primary legislation, by way of a copy of the BRE's schedule 
of such information. (Paragraphs 93 and 94)  

The Government agrees that Legislative Reform Orders (LROs) should be used to reduce 
regulatory burdens at every appropriate opportunity.  

However, the number of LROs should not be seen as a measure of the success of the 
regulatory reform agenda as a whole since LROs are just one of the many tools for 
simplifying regulations or reducing the administrative burden of regulations. 

The Government will continue to train civil servants (including Departmental legal 
personnel) how to draft effective legislation.  

The Government will continue endeavouring to manage the flow of LROs resulting from 
the flow policy commitments driven by Ministers. There may be some peaks and troughs 
in the throughput of LROs particularly where departments attempt to use common 
commencement dates in October and April of each year. 

27. We recommend that a cost/benefit analysis of the retail enforcement pilot be 
undertaken. We further recommend that the BRE and the Department of Work and 
Pensions consider conducting a pilot study on simplification of processes to consider 
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where and how decisions on benefit awards might be capable of delegation to local 
offices without the need for data collection, and that the results of that study be shared 
with other Departments as a potential model for rationalising data collection. 
(Paragraph 98)  

The Government agrees that a cost benefit analysis of the Retail Enforcement Pilot should 
be carried out. It should focus on identifying the 'lessons learned' to establish the broader 
benefits of the pilot, and disseminating those lessons in order to optimise the value of the 
investment in the REP pilot.  

The Government does not agree with the recommendation that the Better Regulation 
Executive and the Department for Work and Pensions consider conducting a pilot study 
on simplification of processes to consider where and how decisions on benefit awards 
might be capable of delegation to local offices without the need for data collection and the 
results of that study be shared with other Departments as a potential model for 
rationalising data collection.  

The Government supports the need for data sharing and shares information with other 
public bodies, as the law permits, to make it easier for the citizen to receive services or 
benefits to which they are entitled, for example by providing information to Local 
Authorities to verify entitlement to free school meals and sharing information with the 
BBC and its contractors for the administration of the free TV licence scheme for 
pensioners 75 & over.  

By 2011, through its cross-Government IT programme Government Connect, the 
Government plans to further improve services by enabling local authorities and central 
government to share sensitive data in a highly secure way. This will ensure central 
government and local authorities have the most up-to-date and synchronised information 
when they need it.  

A network of benefit processing and contact centres provides access for customers to 
Jobcentre Plus’ services. The current approach provides quality and consistency in 
decision-making, efficiency in use of resources and a high standard of service. 

Conclusions  

28. We agree that the challenge for the BRE is in better measurement of progress and 
accountability and in showing how activities are contributing to major desirable 
changes. We recommend that the BRE focus its attention on delivery of current 
objectives and on setting clear future objectives and measuring against them. 
(Paragraph 100)  

The Government agrees that focus on delivery of objectives is essential for the progress of 
the regulatory reform agenda. The Department will continue strive for delivery of its 
current Departmental Strategic Objective (DSO) to: “Ensure that all Government 
Departments and agencies deliver better regulation for the private, public and third 
sectors.” The Department remains focused on delivery of its current objectives and setting 
future measurable objectives to drive delivery of the regulatory reform agenda. 
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Over the coming year, the Better Regulation Executive will be pursuing a pro-active 
engagement strategy with business stakeholders and audiences and will be undertaking 
more face-to-face and direct activity. The Better Regulation Executive Communications 
Team is currently researching the most effective way to communicate effectively with 
businesses and is facilitating a more cohesive and coherent government-wide approach to 
communicating on better regulation. 

29. We believe that, in its short lifetime, the BRE has made a significant contribution to 
improving the UK's regulatory environment on the basis of a demanding agenda. Its 
major challenges are to maintain strategic focus-particularly if the new programme of 
regulatory budgets is adopted-and to ensure that there is proper quality control and 
measurement of deliverables against clear targets, including in relation to burdens 
reduction figures. It needs, too, to be rigorous in assessing its own performance, to 
focus on improving perceptions, and to look at improving some of its internal 
operating procedures as we have suggested. (Paragraph 101) 

The Government agrees with the Committee’s conclusions and appreciates the focus the 
Committee and this Inquiry have provided. 

November 2008 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ENG ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


