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Seventh Special Report
The Business, Energy and Industrial Strategy Committee published its Third Report of 
Session 2017–19, The safety of Electrical Goods in the UK (HC 503) on 16 January 2018. 
The Government’s response was received on 16 March 2018 and is appended to this report.

In the Government response the Committee’s conclusions and recommendations are 
shown in bold type and the Government’s response is shown in plain type.

Appendix: Government Response

Introduction

1. The Government welcomes the Business, Energy and Industrial Strategy Committee’s 
inquiry into the safety of electrical goods in the UK. The Government shares the 
Committee’s view of the vital importance of consumer safety; the need to ensure that only 
safe products are placed on the market, and the responsibility placed on manufacturers 
and distributors to act swiftly and effectively when unsafe products are identified.

2. The UK has a world leading approach to consumer product safety, and the Government 
is committed to ensuring that UK consumers benefit from high levels of protection both 
now and in the future, after we leave the EU. The Government has been taking clear action 
to identify options and implement enhancements to upgrade the product safety and recalls 
system in the UK.

3. In March 2015, the Government appointed Lynn Faulds Wood to undertake an 
independent review of consumer product recalls. Lynn Faulds Wood’s report1 was 
published in February 2016. At the same time, the Government published its response2 to 
her recommendations. A key feature of the Government response was the establishment of 
the Recall Review Steering Group. This began work on a number of the recommendations, 
most notably the ‘mapping’ of organisations involved in product recall to facilitate better 
data and information sharing on product risks.

4. The Recall Review Steering Group had its remit and membership extended in 
October 2016 to form the expert Working Group on Product Recalls and Safety. The 
Working Group was chaired by Neil Gibbins, former Deputy Chief Fire Officer for Devon 
and Somerset. The new Working Group was tasked with rapidly developing options to 
improve the safety of white goods in particular, and the product recalls system.

5. The Working Group published its initial recommendations3 in December 2016; 
these were welcomed by the Government. Early work to deliver on a number of their 
recommendations was commissioned. The Group published its full report4 in July 2017. 
The outputs of the Working Group built on the earlier thinking and progress of Lynn 

1 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/509125/ind-16–4-consumer-
product-recall-review.pdf

2  https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/500422/bis-16–69-consumer-
product-recall-government-response.pdf

3 https://www.gov.uk/guidance/product-safety-working-group
4 https://www.gov.uk/government/publications/report-to-margot-james

https://publications.parliament.uk/pa/cm201719/cmselect/cmbeis/503/503.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/509125/ind-16-4-consumer-product-recall-review.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/509125/ind-16-4-consumer-product-recall-review.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/500422/bis-16-69-consumer-product-recall-government-response.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/500422/bis-16-69-consumer-product-recall-government-response.pdf
https://www.gov.uk/guidance/product-safety-working-group
https://www.gov.uk/government/publications/report-to-margot-james
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Faulds Wood report, particularly in relation to the call for central capacity to support 
product safety enforcement, better co-ordination for national product safety issues, and 
support for better data gathering and intelligence sharing.

6. On 21 January 2018, the Government published its response5 to the recommendations 
of the Working Group. These recommendations were accepted in full. The central part of 
the Government’s response was the announcement of the immediate establishment of an 
Office for Product Safety and Standards.

7. The Office, based within the Department for Business, Energy and Industrial 
Strategy (BEIS), has been set up to upgrade the current product safety system that protects 
consumers from unsafe and dangerous products. The Office will be responsible for the 
management of national product safety incidents and will create a central intelligence 
hub to identify, prioritise and target risks. The Office will provide scientific and technical 
expertise to support testing and research and will provide advice to local authority 
enforcement teams to increase the effectiveness of local activity, this will maximise the 
totality of protections nationally. The Office will publish its strategy for product safety in 
the new financial year.

Electrical Product Safety in the UK

Conclusion 1: The reductions in funding for both local Trading Standards and National 
Trading Standards have been well documented; we share concerns about the impact 
these are having on the product safety regime in the UK. The devolved and fragmented 
nature of the current system makes it difficult for consumers to have confidence in 
consistent enforcement and effective co-ordination on the sharing of information and 
the setting of priorities at a national level. The wide range of responsibilities falling 
to local Trading Standards and the tightening of resource constraints present a risk 
that—in the absence of central government intervention—product safety may lose out 
to other legitimate priorities. (Paragraph 13)

8. The Government accepts the need for effective co-ordination on the sharing of 
information and the setting of priorities at a national level and has been considering the 
most suitable framework for achieving these outcomes, in parallel to the Committee’s 
deliberations. As noted above, on 21 January 2018, the Government announced the 
establishment of the Office for Product Safety and Standards. The Office represents 
a significant upgrade to the product safety system, improving the capacity to share 
intelligence, to determine national priorities and to co-ordinate consistent enforcement 
activities across the country.

9. The Office has been set up to:

• provide incident management capability to respond to national product safety 
issues;

• improve the information available to consumers on the Government’s product 
recall website;

• provide central scientific and technical expertise on product safety issues;

5 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/674957/product-recalls-safety-
working-group-report-government-response.pdf

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/674957/product-recalls-safety-working-group-report-government-response.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/674957/product-recalls-safety-working-group-report-government-response.pdf
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• provide support for local authority Trading Standards teams, and for District 
Councils in Northern Ireland;

• support checks at UK borders and the interception of unsafe imports;

• provide improved intelligence and risk analysis to guide enforcement activities; 
and

• work with UK business to ensure they are able to meet their compliance 
requirements.

10. The new Office will have additional funding for product safety of around £12 million 
a year when fully operational. The total budget for the Office for 2018/19 will be around 
£25 million—including up to £9 million of additional funding for new product safety 
activities.

Conclusion 2: Progress on improving the safety of electrical goods has been painfully 
slow. The Lynn Faulds Wood Review was published nearly two years ago, and made a 
number of sensible suggestions to improve product safety which are widely supported. 
It is disappointing that her recommendations have still not been implemented but 
instead watered down by further reviews. The Government has not presented clear 
reasons for this further delay. (Paragraph 19)

11. The Government has moved swiftly to improve the safety of electrical goods. Action 
has been taken to implement a number of Lynne Faulds Wood’s recommendations and we 
brought together an expert Working Group on Product Recalls and Safety to take forward 
tangible actions to support product safety. Actions that have been taken in line with Lynn 
Faulds Wood’s recommendations include:

• setting up a new central recalls website in October 2016, this was upgraded in 
June 2017 and further upgrades are planned;

• better mapping of organisations with data relating to product safety, including 
bringing manufacturers and other stakeholders together to encourage data 
sharing;

• commissioning BSI (the British Standards Institution) to create a new code of 
practice on recalls which was published on 7 March;

• work to better understand consumer behaviour and apply behavioural insights 
to increase the impact and effectiveness of product safety messages; and

• a new Office for Product Safety and Standards to provide greater national 
capacity and leadership on product safety.

Conclusion 3: We recommend that the Government publish a full response to the 
Faulds-Wood Review, not subsequent iterations, by the end of February 2018 at the 
latest (Paragaph 9)
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12. The Government has responded in full to the Faulds Wood report. Officials at the 
Department for Business, Innovation and Skills closely supported Lynn Faulds Wood in 
the preparation of her report to Government on UK consumer product recalls in February 
2016. This made it possible for the Government to issue its full response also in February 
2016.

13. Subsequent to the response, further work by Government and our expert stakeholders, 
has since taken place (as noted in the response to Committee’s conclusion 2), culminating 
in the Government’s response to the report of the Working Group on Product Recalls and 
Safety on 21 January of this year.

Whirlpool Tumble Dryers

Conclusion 4: The decision to not initiate a full product recall of defective tumble 
dryers is open to question. We note environmental concerns, Whirlpool’s lack of 
capacity to replace defective machines, the steps that it took to deliver the modification 
programme and the logistical challenges it faced. However, the modification 
programme was far too slow. Given the number of fires caused by tumble dryers, we 
consider it unacceptable that there are still a million defective machines in people’s 
homes, with no timetable for ensuring their safety. Whirlpool should explain how 
it will deal with these remaining defective and potentially dangerous machines and 
devote the necessary resources to achieving this. Customers who contact Whirlpool 
who have a defective machine should expect resolution within two weeks of contacting 
the company. (Paragraph 24)

14. The Government is clear that manufacturers, importers and distributors should 
act swiftly and with sufficient resource to ensure effective action when a safety issue is 
identified in a product already on the market. The Government has monitored closely 
the progress of Whirlpool in dealing with its tumble dryer modification programme. 
The Government has received reassurance from Whirlpool that they can arrange for an 
engineer to attend any consumer who notifies they have an affected appliance within two 
weeks.

15. There has been ongoing engagement between officials at BEIS and Whirlpool on the 
progress of their modification programme. BEIS Ministers have been in regular contact 
with the organisation, and will meet with the General Manager of Whirlpool UK to ask 
him to explain what further actions his organisation has been taking to address the issue 
of unmodified machines in consumers’ homes.

16. The Office for Product Safety and Standards will make a further call to consumers to 
raise awareness of the models subject to a modification programme by the Whirlpool group 
which may still be in circulation. The Office will urge consumers to be proactive, check 
their appliances and contact the company for repair or replacement. The Government 
expects that Whirlpool will cooperate with this work. Responsibility for effective action 
in regard to products subject to corrective action, including these tumble dryers, remains 
the company’s responsibility.
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Conclusion 5: We were shocked to hear that Whirlpool and Peterborough Trading 
Standards continued to advise consumers they could use defective appliances, even 
after a major fire and in the face of criticism from consumer safety organisations. The 
advice to consumers to attend appliances while in operation was unrealistic and—
given that a fire occurred when this advice was followed—patently inadequate. We find 
it deeply concerning that consumers in Australia were given different advice in respect 
of the same products for a full year before advice to UK consumers was updated. 
This episode raises questions about the efficacy of Primary Authority relationships, 
the ability of local Trading Standards to deal alone with nationwide problems and 
strengthens the case for a national product safety agency. (Paragraph 26)

17. The Government agrees with the Committee’s view that national product safety 
issues pose a particular challenge for local authority enforcers. It is for this reason that the 
new Office for Product Safety and Standards has been established, so that it can provide 
central capacity scientific and technical expertise, and enforcement capability to deal with 
significant product safety incidents.

18. The Government’s Primary Authority scheme offers businesses the opportunity 
to form a legally recognised partnership with one local authority, which then provides 
robust and reliable advice to the business on regulatory compliance. The aim is to improve 
the consistency and effectiveness of enforcement, and improve compliance. By giving 
businesses access to assured advice from regulators, Primary Authority, helps businesses 
to get things right first time.

19. We would like to reassure the Committee that the legal framework for Primary 
Authority ensures that it works fairly and effectively. All Primary Authority relationships 
must be nominated by the Secretary of State and can be revoked by him if the local 
authority is not fulfilling its responsibilities. Any local authority trading standards 
service can challenge Primary Authority advice and that advice can be overturned and 
enforcement action taken if the advice is not correct or properly given. There has been 
no challenge to Peterborough City Council Trading Standards Department’s advice by 
another local authority, which has been peer reviewed and supported by two other local 
trading standards services.

Conclusion 6: Whirlpool failed to provide an appropriate representative to give 
evidence, gave incomplete answers to questions and were required to provide 
subsequent clarifications and reassurance regarding its actions. This does not strike 
us as the actions of a company seeking to repair consumer trust after serious safety 
failures with its products. (Paragraph 30)

Conclusion 7: We share the Llanwrst Coroner’s deep unease at Whirlpool’s approach 
to risk and its inaction when confronted with evidence that another product defect, 
different from the one which had caused the Shepherd’s Bush Green fire, was responsible 
for other fires and several deaths. We are not clear why Whirlpool did not act on the 
defect which caused the Llanwrst fire but did on the defect which caused the Shepherd’s 
Bush Green fire. Nor do we understand how more generally risk analysis informs its 
response to the identification of defects. Whirlpool and other manufacturers should 
make available such risk assessments as soon as a defect is apparent. We call upon 
Whirlpool to publish full details of the fault highlighted in the Llanwrst case and the 
risk assessment they carried out in relation to it. We also share the Coroner’s concerns 
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as to whether Whirlpool can learn lessons, given the quality of the evidence it gave us. 
Subject to its response to recent criticisms, we may seek further evidence from senior 
Whirlpool representatives as part of a wider inquiry on product safety. (Paragraph 31)

20. There is an agreed legal framework in place at EU level which sets out the requirements 
on business when a safety issue is identified with a product. The Government is clear 
that business should take its responsibilities in relation to consumer safety, trust and 
confidence seriously.

21. Manufacturers, importers and distributors have a duty to notify the enforcing 
authority when they become aware they have placed on the market, or distributed, 
an unsafe product. The enforcing authority will seek information in order to make an 
informed and expert decision on the appropriateness of action to be taken. This is likely to 
include the manufacturer’s risk assessment

22. Supporting Better Product Recalls (the new Code of Practice) was launched on 7 March, 
and is intended to provide transparency of the risk assessment process. Work to develop 
the code was taken forward in response to a recommendation by the Working Group on 
Product Recalls and Safety to address concerns about transparency in the decision making 
process. This provides manufacturers, importers and distributors with the information 
they need to be fully prepared to deal with any product safety issue with their products 
that might arise. It also sets out for Local Authorities the guidance and advice they should 
be making available to enable businesses to meet their legal responsibilities and act in the 
public interest.

23. The Government considers that transparency is key to consumer confidence in 
product safety. The provisions of the new Code, together with the requirements placed on 
businesses to notify the relevant authorities when goods present a safety risk to consumers, 
provide a strong basis for ensuring that confidence.

24. The issue of publication of risk assessment documents is one that was considered 
by the expert Working Group on Product Recalls and Safety. The Group agreed that 
consumers needed clear information on which to base their decisions and confidence in 
the system, but as a Group, they did not conclude that making risk assessments available 
would meet that need. Therefore, risk assessments, which are technical documents and 
require specialist knowledge to interpret and use as the basis for decision making are not 
the most appropriate means to convey information and are often based on commercially 
confidential information.

25. The Government agrees that consumers need clear advice on action to take. 
Consumers also need to have confidence that, in order to ensure appropriate action is 
being taken, a high quality risk assessment has been undertaken effectively, taking account 
of all relevant data and evidence. They also want reassurance that if a problem has been 
identified, manufacturers and retailers will work together to ensure that the risk posed by 
products in their homes is removed — either through a repair or a replacement, or other 
measures and advice.

26. We will keep this issue under review and assess the impact of the new Code. We will 
also provide guidance to regulators on information they should publish when they carry 
out risk assessments.
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Plastic-Backed Fridges and Freezers

Conclusion 8: There appears to be a significant risk associated with plastic-backed 
fridge freezers, based on the number of fires associated with them, testing which 
demonstrates their flammability, and the better safety record of alternatives used in 
the United States. This suggests that there is a case for manufacturers to take action 
now to use safer materials in the construction of these products, in advance of any 
regulatory changes. We agree with the London Fire Brigade that products such as 
fridges and freezers should be properly marked so that they can be identified following 
a fire. (Paragraph 34)

27. The UK law is clear—it requires that only safe products be placed on the market. 
Manufacturers must ensure their products are rigorously assessed to ensure that they 
meet the legal essential safety requirements before they may be sold to UK consumers.

28. Evidence shows that cold appliances pose a very low risk to consumers. However, the 
Government recognises that there will always be scope to continue to drive up levels of 
safety. The Government supports the efforts that manufacturers are making to continually 
look for ways in which to further increase the safety of their products, including through 
changes in design and use of materials.

29. The Government recognises the important role that British Standards can play in 
providing confidence in the safety of a product. The UK has been instrumental in pushing 
international standards organisations to improve fire safety standards for cold appliances.

30. There are a number of ways to improve the fire safety of cold appliances, firstly, by 
reducing the likelihood of ignition, and secondly by slowing the spread of a fire once 
it starts. Stipulating the specific type of electrical components to be used for example, 
such as the model of capacitor, can have an impact on the risk of ignition. Improvements 
to the flame retardant properties of the backing of the appliance or encasing particular 
components in flame retardant ‘shielding’ can impact on the risk of fire spreading if there 
is an igniting spark.

31. The Office for Product Safety and Standards is actively involved in a number of key 
British Standards Institution (BSI) Standard setting committees, including that relating 
to fridge freezers. We, alongside other stakeholders such as London Fire Brigade and 
Which? have been working diligently with BSI to ensure that the Standards are developed 
on the basis of strong evidence. Where a Standard does not provide the level of safety the 
legislation demands, Government has taken action. The UK has blocked the fridge freezer 
Standard being accepted at European level as providing a presumption of conformity 
against the relevant essential safety requirements set out in the legislation. This means that 
businesses have to find additional ways to demonstrate that their product is safe before it 
is placed on the market.

32. The Office for Product Safety and Standards and the BSI are investigating how all 
of these improvements can be combined in order to improve safety for consumers even 
further. We expect a decision at the European level on this improved standard in the 
summer.
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33. The Office is also working with BSI on wider improvements to the standards making 
process. It has commissioned BSI to undertake a piece of working looking at membership 
across its standards making committees to ensure there is effective representation of a 
wide range of stakeholder groups, including consumers.

Conclusion 9: The fact that this issue has been known for some time and has not been 
addressed indicates that it can take too long for safety standards to be updated. We 
are particularly concerned as to how risk assessments are used by manufacturers to 
inform standards and what steps are taken to communicate to consumers information 
about safety and levels of risk. (Paragraph 35)

34. The Government acknowledges the Committee’s concerns. While we are working 
with BSI and others on making improvements to specific Standards, and the general 
Standard setting process, this cannot be the only way in which Government seeks to 
protect UK consumers from the harm caused by unsafe products.

35. The establishment of the new Office for Product Safety and Standards, with expertise 
in technical and scientific issues, risk assessment and management and intelligence 
gathering provides significant capacity and capability to address many of the issues raised 
by the Committee.

36. The Office is currently drawing up its national strategy for product safety, which 
we plan to publish early in the new financial year. The strategy will outline the way in 
which the new Office will work, focusing on strategic actions based on evidence and risk 
based prioritisation. The strategy will set out the Office’s role in leading and co-ordinating 
action, and enabling local and national enforcement bodies to access technical and 
scientific expertise.

37. Alongside this we will set out the action plan which will consider the initial work 
areas across the range of product safety functions of the Office; identifying priorities for 
scientific research, data analysis and consumer facing communications. The plan will set 
out priority action for targeted activities with trading standards at local and national level 
to ensure that only safe products make it to the UK market, and if a problem is identified 
it can quickly be dealt with.

38. One of the key priorities for the Office is in developing the evidence base on consumer 
risk – using data and intelligence from a wide range of sources to help map emerging 
trends and issues as they arise, and importantly to ensure that all the key stakeholders 
—manufacturers, distributors, importers, enforcing authorities and consumers—are 
equipped to take informed decisions and clear action where necessary. In this way, the 
Office, will work to ensure that tangible and timely improvements to the product safety 
system are made.

Improving the UK’s Product Safety Regime

Conclusion 10: We have not explored in detail all the arguments relating to the 
establishment of a national product safety agency but it seems on the surface a 
sensible way to address generic safety issues, particularly given the uncoordinated and 
fragmented nature of existing arrangements. We recommend that the Government 
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carries out and publishes a cost benefit analysis of the options for reallocating and 
concentrating existing resources, both centrally and locally, with a view to combining 
into a single national product safety agency. (Paragraph 36)

39. The Government welcomes the Committee’s recommendations on how to improve 
the UK product safety regime, including through the creation of a new agency. In line 
with the Committee’s recommendation, the Government has established the Office for 
Product Safety and Standards to address the problems highlighted of fragmented and 
uncoordinated current activities and to provide for the first time dedicated national 
technical, scientific and enforcement expertise to lead on product safety challenges.

40. The Office is responsible for providing:

• co-ordination for rapid and effective action when national safety issues arise 
including support to trading standards teams.

• dedicated expertise to lead on national product safety challenges – including 
enforcement, regulatory, technical and analytical specialists.

• advice and support to ensure manufacturers, importers and retailers meet their 
responsibilities to place only safe products on the market.

41. The Office for Product Safety and Standards is based in the Department for Business, 
Energy and Industrial Strategy and will have an additional operating budget of around 
£12 million per year for product safety when it is fully operational. In the longer-term, 
the Government intends to examine the options for making the Office an arm’s length 
independent body and will look at associated funding options. This will be subject to 
further consideration and public consultation before any decisions are made.

Conclusion 11: It is deeply worrying that our current product safety regime allows 
millions of potentially dangerous products to remain in circulation. The Government 
should give serious consideration to introducing a single portal for white electrical 
goods where consumers can access comprehensive information about product 
recalls and register their products. The Government should also explore introducing 
automatic registration of white goods at point of sale. More widely, the Government 
should look at how to reach customers with unsafe goods across other product ranges, 
such as small electrical goods, clothing and lower value items. We believe these steps 
would significantly reduce the risk recalled products pose and would represent a major 
benefit for consumer awareness. (Paragraph 39)
42. In the summer of 2017, the Government upgraded its recalls website. It set up a 
single portal for access to information about current product recalls, which draws on UK 
and international recall information. Our ultimate aim is to provide a centralised up to 
date source of trusted advice and information which users can interact with including 
registering products to receive automated notifications where issues occur. This work 
will be undertaken in two phases. The immediate phase, to be completed in Spring 2018 
will upgrade the content on the government’s product recall website pages to make the 
website simpler to use. The second phase of implementation will require the building of 
an extensive data hub of all corrective action and recall programmes affecting consumer 
products. We anticipate that the first release of this service will be in place by the end of 
2018 with full public access in 2019.
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43. Our intention is to create a robust platform that can be developed and enhanced over 
time to increasingly strengthen the UK’s capability on market surveillance and product 
safety. The foundation for that is developing a case management and notification service 
and this will be the focus and priority for the period up to March 2019.
44. This will bring together the current disparate and fragmented approaches to market 
surveillance adopted by UK agencies. By creating a single uniform process and source of 
data, the effectiveness of product safety intelligence will increase.
45. Subsequent development of the service will focus on enhancing the features and 
functionality that will strengthen the UK position further.
46. One key area we are prioritising is the further strengthening of our current approach 
to product recalls. The current BEIS product recall site provides an interim source of 
advice for consumers and we are currently exploring how that can be enhanced further. 
The first step in this process is through engagement with consumers to better understand 
their needs which will inform the design and functionality of the site to make it easier to 
use and navigate. We will then look to expand the content of the site.
47. Our aim is to provide a centralised up to date source of trusted advice and information 
which users can interact with including registering products to receive automated 
notifications where issues occur.
48. The Government has said in its response to the Working Group on Product Recalls 
and Safety that it will continue to work with retailers, fire services and others to see what 
more can be done to improve the registration of appliances. Ways to encourage and 
support registration of appliances, including consideration of automatic registration, will 
be considered in more depth by the Office for Product Safety and Standards.
49. The Government is mindful of the difficulties in engaging with consumers about 
potential product safety issues more generally. We undertook behavioural insights research 
in support of the development of the code of practice on product recalls and safety to 
maximise the impact of communications with consumers. A specific team within the new 
Office for Product Safety and Standards will build on this early work to consider how best 
to engage with consumers on the issue.

Other issues and next steps

Conclusion 12: This report has highlighted a number of concerns we have about the 
UK’s product safety regime, some of them exposed by the slow and inadequate reaction 
of Whirlpool to the identification of safety concerns with some of its appliances. 
The Government has established reviews to address some of these issues, yet has not 
demonstrated the necessary degree of urgency in taking forward the wholly sensible 
recommendations that have emerged. We will consider the Government’s response to 
recent reviews, and this report, before determining the nature and scope of a more 
detailed examination of the UK consumer protection regime. (Paragraph 42)

50. The Government wishes to reassure the Committee that it is committed to continually 
driving up safety for UK consumers. We believe that the creation of the Office for Product 
Safety and Standards is a clear demonstration of the level of importance it places on the 
issue of product safety and is allocating resourcing and expertise accordingly.
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51. We had already taken forward a number of key actions in light of the Lynn Faulds 
Wood report, and the report of the Working Group on Product Recalls and Safety, and 
the outputs are being delivered—for example, the recent launch of the code of practice on 
product recalls and safety.

52. We are clear on the need to provide technical expertise and support for local trading 
standards, and the need to take action to co-ordinate national scale recalls. We also 
recognise the need to ensure that consumers have confidence in the system and access to 
the information and advice they need about the safety of products in their home. Work is 
currently underway to bring those services online as quickly as possible.

53. The Office for Product Safety and Standards will be publishing its strategy for 
product safety in the new financial year, and will provide regular reports to Ministers on 
its action and progress against milestones. We would welcome ongoing engagement with 
the Committee on the delivery of this work and on UK consumer protection more widely.


