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9 May 2019  
 

Rachel Reeves MP  
Chair, Business, Energy and Industrial Strategy Committee   
House of Commons  
London  
SW1A 0AA 
 
 

Dear Chair, 
 
NatWest response to BEIS inquiry into energy efficiency 
 
Thank you for the opportunity to provide answers to your Committee in relation to your 
inquiry into energy efficiency. 
 
We continue to recognise that climate change is a significant global issue and fully 
support the objectives of the Paris Climate Agreement and the emission reduction 
strategies set by the UK and devolved Governments. Climate change presents both risks 
and opportunities to our business across our customers, operations and suppliers. In the 
last year, the importance and urgency of tackling climate change has been made more 
evident following the  UK Parliament declaring a climate emergency, the publication of 
the IPCC critical 1.5°C report and the recent Climate Change Committee report on 
achieving Net Zero Target in response to the Government’s request on a long-term 
emissions target. RBS has continued to engage with the regulators, investors, NGOs 
and other key stakeholders on the actions we are taking to play our part in addressing 
this important issue. 
 
Finance continues to play a key role in supporting the transition to a low carbon 
economy. We are working to support our customers’ ambitions to mitigate their 
emissions, save energy and reduce costs. We have over 25 years’ experience in 
supporting our customers in this sector – providing bespoke solutions to mitigate their 
emissions, funding their renewable energy generation, and financing innovative projects 
to spread new and more efficient energy technologies. 
 
We believe there is a need to support our customers to reduce their emissions, save 
energy and manage their costs. Over the last decade, we have become one of the 
leading lenders to the UK sustainable energy market, with expertise and services 
designed for customers from small businesses up to large corporations. RBS was 
recognised by InfraDeals as the leading lender to the UK renewables sector by number 
of transactions over the past ten years (2008- 2018). Having surpassed our 2015-2017 
sustainable energy lending target of £3bn, in 2018 we announced our 2020 ambition: 
 
“To empower our customers and colleagues with finance solutions and energy 
intelligence to accelerate the transition to a low carbon economy.” 
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With this ambition, we committed to provide £10bn of funding to the sustainable energy 
sector by 2020. This will include continued financing of low carbon generation and 
energy efficiency projects, as well as an increased focus on energy efficiency in real 
estate and alternative fuelled vehicles.  
 
RBS is also committed to reducing the environmental impact of serving our customers. 
Last month, we became the first bank globally to announce our commitment to corporate 
leadership initiatives of The Climate Group, an international non-profit organisation 
dedicated to accelerating climate action. The initiatives are focused on electric vehicles 
(EV100), energy productivity (EP100), and renewable power (RE100):   
 
https://www.rbs.com/rbs/news/2019/04/rbs-commits-to-climate-group-initiatives-
to-accelerate-climate-a.html 
 
But when we look at the development of specific products for our personal customers, 
we recognise there is more that we can do. In recent years we have focused on 
simplifying customer journeys and making everyday banking easier for customers and 
have sought to ensure that our products enable customers to meet their own sustainable 
energy ambitions – though dedicated energy efficiency products for personal customers 
remain a rarity across the sector in the UK.   
 
In response to the specific questions posed to us by the Committee:  
 

1. RBS does not currently offer personal lending or mortgage products tailored or 
marketed specifically to finance energy efficiency measures or home 
improvements.  We have, however, ensured that our personal loans, home 
improvement loans and mortgages can be used for energy efficiency measures if 
required - i.e. there are no restrictions preventing them being used for this 
purpose.  
 

2. We are reviewing options to offer more tailored energy efficiency products for 
personal customers (in addition to existing lending products that enable 
customers to do so already).  We recognise that as major providers of personal 
mortgages and loans in the UK we have an opportunity to help customers take 
steps to improve the energy efficiency of their homes, helping to reduce costs 
and improve comfort and saleability, whilst also addressing climate change.  

 
3. We do not see major regulatory hurdles or other barriers to offering a greater 

range of energy efficiency tailored products, however we do think that the market 
– as it develops - will benefit from more standardisation as to what constitutes a 
‘green’ or ‘energy efficient’ lending product.  This will help to ensure there is a 
level playing field among providers and consistency for customers. We have 
been focussing on a simplification agenda with a view to offering a smaller group 
of targeted products that make it even easier for customers to achieve their goals 
and we are still addressing the challenge of deducing how best to encourage 
customers to adopt energy efficiency measures. 

 
4. RBS has established a project to integrate climate risks and opportunities 

(including those arising from energy efficiency considerations) across our 
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business and risk frameworks – under the direction of our Group Chief Risk 
Officer - which will have oversight from the Group Board.  This process will be 
informed by climate scenario analysis which is underway and is expected to 
focus particularly on sectors we support that are significantly affected by both the 
transitional and physical impacts of climate change, including domestic and 
commercial property, as well as agriculture, transport and energy. 

 
5. We would encourage the Government to work with existing initiatives, including 

the City of London Green Finance Initiative to support Green Finance in the 
sector. The publication of the Government’s Green Finance Strategy will be a 
helpful next step in this regard.  We believe it will also be important for the 
Government to work closely with regulators to consider appropriate capital 
treatment for green/ sustainable energy products and how that can help stimulate 
development of tailored products for energy efficiency improvements.  

 
I hope this helps the Committee in its important work in pushing for and supporting 
ambitious Government targets to help tackle climate change.   
   
Yours sincerely  
 

  
 
Ian Mclaughlin 
Managing Director for Home Buying and Ownership, Personal Banking  


