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holiday sickness claims; we did the same thing. Here, probably because of the 

Weinstein issue and the Me Too campaign, we see an increased, heightening 

awareness ofsexual inappropriateness in the workplace generally. We just 

responded to that by reminding you of the types ofthings that we would not 

expect to see in a non-disdosure agreement. 

Concerns have been raised with us that there may be inconsistencies in the way that the SRA and the 

Legal Ombudsman consider complaints about the conduct of regulated parties in drawing up or 

advising on non-disclosure agreements before and after the March 2018 warning notice. This is of 

particular concern given the Legal Ombudsman's role in referring matters to the SRA. 

I note that the memorandum of understanding between the SRA and the Legal Ombudsman sets out 

that the parties will "seek to achieve a complementary and consistent approach as far as possible" and 
will "consult one another at an early stage on any issues which might have significant implications for 

the other organisation." 

I would be grateful ifyou would confirm whether you believe there to be any inconsistency between 

the SRA and the Legal Ombudsman in the consideration of complaints about the conduct of regulated 

parties in drawing up or advising on non-disclosure agreements. I am particularly interested to lmow 
whether the same approach is consistently applied to complaints about conduct before and after the 

March 2018 warning notice. I would also be grateful if you would confirm what discussions the SRA 
and the Legal Ombudsman have had about this issue and particularly about the effect of the March 

2018 warning notice on the consideration of such cases. 

Yours sincerely, 

\, 

!lrw 

Rt Hon Maria Miller MP 

Chair, Women and Equalities Committee 

Cc Rebecca Marsh, ChiefOmbudsman, Legal Ombudsman 
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