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Dear Frank Field MP, 
 
Thank you for your letter to Robbie Rainbird received 8 February 2019. I am 
responding on his behalf. Please accept my apologies for the delay in replying. 
 
The Department for Work and Pensions’ decision to only provide 52 weeks’ rent 
payment to claimants is very concerning to Islington Council. We, along with most 
other local authorities, charge rent on a weekly basis. This has largely been in line 
with the way that the state benefit system has also made payments; Housing Benefit 
is still paid fortnightly, as is Job Seeker’s Allowance. Child Benefit is still paid on a 
four weekly basis. The fundamental problem is that it appears the DWP disagrees 
with the fundamental workings of the Gregorian calendar. As you are well aware, 
there are 52.143 weeks in a year. For the DWP to claim that they will only pay on 
the basis of 52 weeks is a rejection of this fact and that will ultimately bring hardship 
to tenants. 
 
In answer to the questions in your letter: 
 
• Whether you agree with the Department’s conclusion that this is simply a problem 
of “perception”; 
 
We disagree with this. The DWP cannot refute with the fact that there are 53 
Mondays in the 2019/20 year from April. I attach a copy of the rent calendar we 
issue to tenants, clearly showing this. The following year there are 52 Mondays. This 
unequivocally means that more rent will be charged in 2019/20 than in 
2020/21.  The Department’s conclusion that there is an issue of perception is flawed. 
The Secretary’s letter dated 29 January 2019 refers to selecting a random period 
which shows a theoretical shortfall which does not exist in practice.  This doesn’t 
make sense as the period isn’t random; the Department is well aware how local 
authorities calculate and charge rent, and should be well aware that there are more 
than 52 weeks within the year. The point it makes about a week straddling the end 
and start of a year is irrelevant. If you examine Universal Credit payments over a six 
year period on a weekly basis, it’s clear that any tenant remaining on Universal 
Credit for this period and charged weekly for rent will not receive enough benefit to 
cover their liability: 
 
2018-2019 = 52 weeks 
2019-2020 = 53 weeks 
2020-2021 = 52 weeks 
2022-2023 = 52 weeks 
2023-2024 = 52 weeks 
2024-2025 = 53 weeks 
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• Whether you agree with the Department’s rationale for not calculating Universal 
Credit differently in 53 week rent years; 
 
We strongly disagree with this rationale. As stated above this doesn’t align with the 
facts. It demonstrates poor planning by the DWP. They should have been aware this 
would be an issue; the majority of benefit claimants live in social housing yet they 
have essentially made a decision ignore this. It is very easy to imagine that Universal 
Credit was designed and implemented by people with little experience of welfare 
benefits and those in receipt of them. Ironically, if we were to change our rent 
charges to a monthly basis (which would involve significant work and cost), we 
would calculate this based on the number of weeks in the year and charge 
accordingly. The DWP would make payments based on the information provided, 
and there would be no risk of shortfall to the tenant or local authority. 
 
The Secretary’s letter of 29 January admits that Universal Credit is impossible to 
accurately align with weekly payment cycles. It is therefore very difficult to 
understand why it was designed in such a way. Their rationale is therefore very 
weak. 
 
• Any financial impact you expect this approach to have on you as a provider, and 
on individual tenants; 
 
The council is in a difficult position. As an authority that promotes fairness, we must 
charge all tenants for the rent due. However in doing so to those in receipt of 
Universal Credit, we know it will create hardship as their benefit payments won’t 
cover their rental liability. If we were to write off a week’s rent for all those 
projected to be on Universal Credit next year, we risk a loss of £0.25m. However this 
approach would be inherently unfair on all those tenants not on Universal Credit who 
struggle to make their rent payments. It also poses a problem for those who move 
in and out of Universal Credit and what the council should do to help them. We will 
make a decision nearer the time but this feels like another unfairness built into the 
system that is ultimately detrimental to the claimant. If we charge them for the 53rd 
week they will need to find alternative means to cover the payment. If we do not 
charge them we restrict our ability to fund much needed services. We are already 
spending more to support residents who have moved to Universal Credit, along with 
managing a dramatic increase in rent arrears due to the way the benefit is 
administered. 
 
• Any alterative measures or approaches you would recommend the Department 
take. 
 
The Department should abandon their strict, arbitrary rules that do not reflect the 
reality of people’s lives. Many people are paid fortnightly or four weekly and 
Universal Credit does not work for these people. It’s a similar situation for those who 
work during term times, or those who may experience more than one payment in a 
monthly period. The Department should work with local authorities and housing 
providers to understand how they operate and Universal Credit should reflect this. A 
positive starting point would be to acknowledge the number of weeks within the 



year and calculate rent entitlement in this way. Although we fundamentally disagree 
with Universal Credit, we stand ready to engage with the DWP to make Universal 
Credit workable and to prevent claimants from falling into hardship with a risk of 
homelessness. We are encouraged to note that the Department has recently said it 
will look again at this matter and are grateful that you have contacted us about this 
matter. 
 
If you have any questions or would like to discuss further, please do not hesitate to 
contact me. 
 
Kind regards, 
 
Adam Jenner 
Head of Income and Home Ownership 
Homes and Communities 
Islington Council 
 


