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From the Chair 
 

February 2019 
 
Helen Martin 
Risk and Governance Director 
Your Move  
 
Dear Helen, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence session 
on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and nature of this 
problem. We have heard reports of letting agents refusing to let properties to tenants in receipt of 
benefits.  
 
I would be very grateful if you could you please answer the following:  
 

1. Might you please outline Your Move’s policy on letting properties to tenants receiving:   
a. Housing benefit?  
b. Any other benefit? 

 
2. How many properties does Your Move have available for rent as of February 2019, and how 

many of those are available to benefit recipients? 
 

3. If Your Move does have restrictions on letting to benefit recipients, might you please explain 
the reasoning behind this and how you have satisfied yourself that the restrictions do not 
amount to unlawful discrimination? 
 

4. If Your Move does not have a blanket policy on letting properties to tenants who are receiving 
benefits, might you please outline any training and development that staff receive on 
assessing applications for properties from tenants claiming benefits? 

a. How do you go about ensuring that staff in individual branches are consistently 
following your policy? 

 

I would appreciate if you would please reply by Friday 8 March so that we can progress with our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Paul Sloan 
Operations Manager 
Spicerhaart Lettings Limited 
 
Dear Paul, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence session 
on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and nature of this 
problem. We have heard reports of letting agents refusing to let properties to tenants in receipt of 
benefits.  
 
I would be very grateful if you could you please answer the following:  
 

1. Might you please outline Spicerhaart’s policy on letting properties to tenants receiving:   
a. Housing benefit?  
b. Any other benefit? 

 
2. How many properties does Spicerhaart have available for rent as of February 2019, and how 

many of those are available to benefit recipients? 
 

3. If Spicerhaart does have restrictions on letting to benefit recipients, might you please explain 
the reasoning behind this and how you have satisfied yourself that the restrictions do not 
amount to unlawful discrimination? 
 

4. If Spicerhaart does not have a blanket policy on letting properties to tenants who are receiving 
benefits, might you please outline any training and development that staff receive on 
assessing applications for properties from tenants claiming benefits? 

a. How do you go about ensuring that staff in individual branches are consistently 
following your policy? 

 

I would appreciate if you would please reply by Friday 8 March so that we can progress with our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Peter Long 
Chief Executive Officer 
Countrywide 
 
Dear Peter, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence session 
on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and nature of this 
problem. We have heard reports of letting agents refusing to let properties to tenants in receipt of 
benefits.  
 
I would be very grateful if you could you please answer the following:  
 

1. Might you please outline Countrywide’s policy on letting properties to tenants receiving:   
a. Housing benefit?  
b. Any other benefit? 

 
2. How many properties does Countrywide have available for rent as of February 2019, and how 

many of those are available to benefit recipients? 
 

3. If Countrywide does have restrictions on letting to benefit recipients, might you please explain 
the reasoning behind this and how you have satisfied yourself that the restrictions do not 
amount to unlawful discrimination? 
 

4. If Countrywide does not have a blanket policy on letting properties to tenants who are 
receiving benefits, might you please outline any training and development that staff receive on 
assessing applications for properties from tenants claiming benefits? 

a. How do you go about ensuring that staff in individual branches are consistently 
following your policy? 

 

I would appreciate if you would please reply by Friday 8 March so that we can progress with our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Glynis Frew  
Chief Executive  
Hunters Property Group 
 
Dear Glynis, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence session 
on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and nature of this 
problem. We have heard reports of letting agents refusing to let properties to tenants in receipt of 
benefits.  
 
I would be very grateful if you could you please answer the following:  
 

1. Might you please outline Hunters’ policy on letting properties to tenants receiving:   
a. Housing benefit?  
b. Any other benefit? 

 
2. How many properties does Hunters have available for rent as of February 2019, and how 

many of those are available to benefit recipients? 
 

3. If Hunters does have restrictions on letting to benefit recipients, might you please explain the 
reasoning behind this and how you have satisfied yourself that the restrictions do not amount 
to unlawful discrimination? 
 

4. If Hunters does not have a blanket policy on letting properties to tenants who are receiving 
benefits, might you please outline any training and development that staff receive on 
assessing applications for properties from tenants claiming benefits? 

a. How do you go about ensuring that staff in individual branches are consistently 
following your policy? 

 

I would appreciate if you would please reply by Friday 8 March so that we can progress with our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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