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21 January 2019 

Mark Neale, Chief Executive FSCS 

10 Floor, Beaufort House 

15 St Botolph Street 

London EC3A 7QU 

 

Dear Mark, 

 

British Steel Pension Scheme: FSCS Compensation 

 

As you will be aware, Andrew Bailey, Chief Executive of the FCA, has written to me 

outlining the FCA’s position on the FSCS’ approach to compensating members of the 

British Steel Pension Scheme mis-advised by Active Wealth. I enclose a copy of his 

letter. Thank you for your previous letters on the issue, the most recent of which being 

21 November 2018. 

As Mr Bailey sets out in his letter, the circumstances surrounding BSPS are “unique 

and sensitive” and the FCA’s view is that the FSCS should determine this to be an 

exceptional case. There are concerns about the approach the FSCS has taken to 

compensation in this case. Mr Bailey is clear that the FCA are not persuaded that the 

guidance, FG17/91, should be applied to this case, as you indicated it had been in your 

briefing note accompanying your letter of 21 November 2018 to me. It is the FCA’s 

view that, if the FSCS were to adopt a different approach, some of the BSPS members 

could be put back into the positions they should have been in. 

In light of Mr Bailey’s letter to me, and his earlier letter to you, please could you outline 

the FCSC’s response to the issues raised by the FCA and in particular: 

• Whether, in the light of representations from the FCA, you have decided to 

change your approach? In particular, has there been any material change in 

compensation awarded to the 14 claims referred to in your letter of 21 

November 2018? 

 

• Whether the FSCS is continuing to use the same approach for calculating 

compensation for the remaining claims? 

 

                                                           
1 FCA, FG17/9: Guidance for firms on how to calculate redress for unsuitable defined benefit pension transfers, 
October 2017 
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• If any further support will be provided to those with claims reaching the £50,000 

cap; for example, in the form of additional free access to financial advice? 

 

• If any similar further support will be provided to those not receiving any 

compensation from the FSCS? 

We would also be grateful for an update on the FSCS’s progress in dealing with claims 

for compensation.  

 

Rt Hon Frank Field MP  
Chair 

 

cc. Andrew Bailey, Chief Executive of the FCA 

cc. Rt Hon Nicky Moran MP, Chair of the Treasury Select Committee 
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