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From the Chair 
 

February 2019 
 
Sam Hurst 
Contact Marketing Manager 
OpenRent 
 
Dear Sam, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence 
session on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and 
nature of this problem. We have heard reports that OpenRent continues to carry “No DSS” 
adverts. I am concerned that in doing so, OpenRent may inadvertently be facilitating unlawful 
discrimination against benefit claimants.  
 
I would be very grateful if you could you please answer the following questions:  
 

1. What is OpenRent’s policy on carrying adverts that contain “No DSS” or similar 
restrictions? 
 

2. What steps, if any, does OpenRent take to ensure that lettings agents using the 
service do not post adverts that discriminate against benefit claimants? 

a. What steps does OpenRent take if such an advert comes to light? 
 

I would appreciate if you would please reply by Friday 8 March so that we can progress with 

our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Alex Chesterman  
Chief Executive  
Zoopla Property Group 
 
Dear Alex, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence 
session on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and 
nature of this problem. We have heard reports that Zoopla continues to carry “No DSS” 
adverts. I am concerned that in doing so, Zoopla may inadvertently be facilitating unlawful 
discrimination against benefit claimants.  
 
I would be very grateful if you could you please answer the following questions:  
 

1. What is Zoopla’s policy on carrying adverts that contain “No DSS” or similar 
restrictions? 
 

2. What steps, if any, does Zoopla take to ensure that lettings agents using the service 
do not post adverts that discriminate against benefit claimants? 

a. What steps does Zoopla take if such an advert comes to light? 
 

I would appreciate if you would please reply by Friday 8 March so that we can progress with 

our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Peter Brooks-Johnson 
Chief Executive  
Rightmove 
 
Dear Peter, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence 
session on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and 
nature of this problem. We have heard reports that Rightmove continues to carry “No DSS” 
adverts. I am concerned that in doing so, Rightmove may inadvertently be facilitating unlawful 
discrimination against benefit claimants.  
 
I would be very grateful if you could you please answer the following questions:  
 

1. What is Rightmove’s policy on carrying adverts that contain “No DSS” or similar 
restrictions? 
 

2. What steps, if any, does Rightmove take to ensure that lettings agents using the 
service do not post adverts that discriminate against benefit claimants? 

a. What steps does Rightmove take if such an advert comes to light? 
 

I would appreciate if you would please reply by Friday 8 March so that we can progress with 

our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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From the Chair 
 

February 2019 
 
Vikki Bennet  
Head of PR & Content   
OnTheMarket 
 
Dear Vikki, 
 
“No DSS” clauses – restrictions on benefit recipients in the private rental sector 
 
You may be aware that the Work and Pensions Committee is planning to hold an oral evidence 
session on “No DSS” clauses in private rental listings on 20 March.  
 
In advance of this session, the Committee is seeking to better understand the extent and 
nature of this problem. We have heard reports that OnTheMarket continues to carry “No DSS” 
adverts. I am concerned that in doing so, OnTheMarket may inadvertently be facilitating 
unlawful discrimination against benefit claimants.  
 
I would be very grateful if you could you please answer the following questions:  
 

1. What is OnTheMarket’s policy on carrying adverts that contain “No DSS” or similar 
restrictions? 
 

2. What steps, if any, does OnTheMarket take to ensure that lettings agents using the 
service do not post adverts that discriminate against benefit claimants? 

a. What steps does OnTheMarket take if such an advert comes to light? 
 

I would appreciate if you would please reply by Friday 8 March so that we can progress with 

our inquiry. 

 

Rt Hon Frank Field MP 

Chair 
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