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From the Chair 

February 2019 
Matt Campion  
Chief Executive 
Shepherds Bush Housing Association 
 
Dear Matt, 
 
‘No DSS’: Benefit recipients’ access to the private rented sector  
 
You may be aware that on 31 January the latest findings from the English Private Landlord Survey 
2018 were published by the Ministry of Housing, Communities and Local Government.1 The survey 
found: 
 

• 52% of landlords and 37% of letting agents were unwilling to let to tenants in receipt of Housing 
Benefit; 

• 47% of landlords and 33% of letting agents would be unwilling to let to tenants in receipt of 
Universal Credit, and; 

• The most commonly reported reasons for landlords and letting agents being reluctant to let to 
tenants in receipt of state benefits was “the risk of delay in payment or unpaid rent and the 
risk that benefits would not cover the rent”. 

 
I am aware that that Shepherds Bush Housing Group (SBHG) works with private landlords to provide 
rented accommodation specifically to people in receipt of benefits, via “220 Lettings”. The Committee 
is looking to hold a one-off evidence session on ‘No DSS’ policies and discrimination against benefit 
recipients in the private rental sector. I would be very grateful if you would please answer the following 
questions: 
 

1. Might you please provide the Committee with a brief explanation of the reasoning behind 
SBHG’s decision to launch 220 Lettings?  

 
I am also aware that Shepherds Bush Housing Group provides free and independent debt and 
benefits advice, including challenging benefit decisions, sanctions and delays in payment and 
providing assistance with debts including rent, council tax and mortgage arrears2.  
 

2. What is your assessment of the relationship between recent welfare reforms (for example, the 
roll-out of Universal Credit) and demand for your debt and welfare advice services?   
 

I would be grateful if you could please respond by 27 February so that the Committee can continue 
with its inquiry. 
 
Best wishes, 

 

                                                           
1 English Private Landlord Survey 2018 
2 Shepherds Bush Housing Group website  

mailto:workpencom@parliament.uk
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/775002/EPLS_main_report.pdf
https://www.sbhg.co.uk/housing-debt-and-welfare-benefit-advice
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